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Survey Overview  
In the face of a prolonged global recessionary environment - or perhaps because of it - the adoption 
of cloud computing and SaaS based application is accelerating. The current shift to cloud-based 
systems and infrastructure represents a significant change for finance, accounting, treasury and 
related professions; however there is much confusion surrounding Cloud Computing and SaaS, 
where they can be used, and how and why companies are (and are not) adopting them.  
 

According to IT research and advisory company Gartner, Inc., global Cloud services revenue will 
reach $68 billion in 2010, a 16-plus percent increase from 2009. Worldwide revenue for SaaS 
delivery, meanwhile, grew to over $7.5 billion dollars in 2009, an 18 percent jump from the previous 
year. And there’s every reason to think these growth rates will accelerate going forward. 
 
This survey was designed to quantify the current state of affairs regarding the perceptions and 
misperceptions around Cloud Computing and SaaS among finance, accounting and treasury 
professionals. The survey was sent out to the Proformative community of several thousand finance, 
accounting, and treasury professionals and was in the field for a period of approximately three 
weeks. We received 425 responses. 
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Key Results 

• Top Concerns in Moving to the Cloud and relevant significance  
  High Medium Low 

May put company or customer data at greater risk 30% 40% 30% 
May increase my company's IT risk  17% 46% 37% 
May increase my cost of doing business 10% 40% 49% 
May increase my company's downtime 6% 39% 55% 

• Top SaaS Concerns and relevant significance 
  High Medium Low 
Lack of integration with legacy systems 28% 45% 27% 
May increase my company's business risk 14% 44% 42% 
May increase my cost of doing business 12% 43% 45% 
May reduce compliance (policies/regulations)  10% 33% 57% 
May increase my company's downtime 6% 36% 58% 

• Benefits in Moving to the Cloud and relevant significance 
 High Medium Low 

Provide scalability without infrastructure build-up 47% 42% 11% 
Reduce my company's CAPEX for IT infrastructure 41% 46% 14% 
Reduce my company's IT operating expenses 37% 47% 16% 
Increase my company's ability to respond quickly 29% 50% 21% 
Reduce my company's IT risk 22% 52% 26% 
Reduce my company's downtime 21% 52% 28% 

• Benefits in Moving to the SaaS and relevant significance 
 High Medium Low 
Provide scalability without infrastructure build-up 50% 37% 13% 
Reduce my company's IT CAPEX and op. expenses 38% 43% 19% 
Provide a lower-cost alternative to "on-premise"  
accounting/ERP applications 36% 47% 18% 
Consolidate my accounting/planning/CRM systems  
across borders, and offer improved collaboration 29% 38% 33% 

 
• Other Notable Results 

 55% of respondents agree that Cloud Computing and SaaS will be very important to their companies 
over the next 2 years and another 32% recognize that they need to be educated on the subject 

 Of companies already operating in the cloud, 77% report CAPEX reduction as one of the greatest 
benefits realized of cloud computing and SaaS, and CAPEX reduction as of being at least a medium 
level company priority 

 Of companies already operating in the cloud, 71% report increased collaboration and greater 
confidence in their systems and that being at least a medium level company priority 

 Of companies already operating in the cloud, 69% report Higher ROI as one of the greatest benefits 
realized of cloud computing and SaaS, and high ROI as being at least a medium level company priority 
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Conclusions 
The three main inferences to be drawn from this survey are: 

• Cloud Computing and SaaS will be critical to companies over the next few years, and CFOs 
feel like they are already “behind the curve” and need to be educated, 

• Cloud Computing and SaaS reduce IT CapEx and OPEX and create a direct link between IT 
consumption and cost, and 

• Cloud Computing and SaaS have delivered higher ROI, increased collaboration, and greater 
confidence in systems and their business value to many adopters. 

In general, small and mid-sized companies are adopting the new technology fairly quickly and big 
companies are staying on the sidelines, apparently waiting for some of the dust to clear. As Cloud 
Computing and SaaS continue to prove themselves, they will surely make their way to even the 
biggest companies, some of which are already adopting these technologies on a divisional or 
Business Unit level to try them out.  
 
In the meantime, we are all still learning about the Cloud and SaaS. Is the security better than a 
small company could afford? Sure. But is it better than a big company’s infrastructure? No one 
knows that yet and, as they say, “your mileage may vary”. There are myriad questions, to be sure, 
and plenty of unknowns. But, thanks mostly to companies that have fully embraced the Cloud and 
SaaS, there are a good number of things we do know, including:  

• Data security concerns need to be examined by comparing “apples to apples”. In other 
words, how does data security at your firm compare to the security offered at a firm 
offering Cloud-based applications, not against some unrealistic "ideal" which your 
company currently does not have. 

• Establishing data ownership should be standard practice in an SLA with any provider of 
Cloud- based services. Agreeable separation terms from a provider of Cloud based services 
are evolving into a standard set of conditions.  

• The gap between the functionality of SaaS based and non-SaaS based applications is 
narrowing greatly from the gap that existed only 12 months ago. 

• IT departments will not disappear in the wake of Cloud computing-based applications, but 
they will need to redefine their value proposition to an organization. It will become more 
about managing services and vendor relationships than the maintenance and management 
of hardware and software systems. 

In the end, Cloud Computing and SaaS-based applications will transform the way companies 
consume IT services and business applications. This technology is coming, and CFOs and IT leaders 
will be challenged to explain their position in the next few years - if not sooner. Entering the Cloud 
and implementing SaaS-based applications won’t be for every company, of course, but every 
company needs to take the time do the investigation. 


	Survey Overview
	In the face of a prolonged global recessionary environment - or perhaps because of it - the adoption of cloud computing and SaaS based application is accelerating. The current shift to cloud-based systems and infrastructure represents a significant ch...
	According to IT research and advisory company Gartner, Inc., global Cloud services revenue will reach $68 billion in 2010, a 16-plus percent increase from 2009. Worldwide revenue for SaaS delivery, meanwhile, grew to over $7.5 billion dollars in 2009,...
	This survey was designed to quantify the current state of affairs regarding the perceptions and misperceptions around Cloud Computing and SaaS among finance, accounting and treasury professionals. The survey was sent out to the Proformative community ...
	//Respondent Demographics
	/

	Key Results
	Conclusions

